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Fpynna komnauun LUOPT: nutorm 2010 roaa

3a 2010 roag coBokynHas Bbipyyka K U®T cocraBuna 5,4 munannapga
pyb6bnen. 88% BbIpy4Ykn npumHecam npogaxxa [0 un oka3zaHune
nNpouecCHHIoBbIX YCNyr KpeAguTHbIM oOpraHmn3ayunsM. BecHo#
2010 roga HY®T oTKkpbis1 ceagbMOH peruoHasibHbIH o¢puc — BOCTOYHO-
EBponenckoe npegcraBuUTe/IbCTBO KoMmnaHum B KunwmnHese. Yucio
corpyaHnkoB K LU®T gocrtursio 1400 4yesioBeK, NpUPOCT YNC/I€HHOCTH
nepcoHana B 2010 rogy cocrtasnsn 24%.

NOT ===

LdPT-BaHKOBCKME CUCTEMBbI

B 2010 roay U®T 3HauMTenbHO YyBEeNWUYMA CBOK A0S0 Ha pblHKe 6aHKOBCKOW aBToOMaTM3auuu: B
noptdene KOMNaHMM 3a Npowsibiin rog — 19 KOHTPAKTOB C HOBbIMU KAMeHTaMu. B nx umncne Poccuiickuii
6aHk pas3sutna, AKBE MockoBckuii 6aHK pekoHCTpykumum w  passutua, AKB MocypanbaHk,
Kb PocuHTepbaHk, AKB HauuoHanbHbili pe3epBHbii 6aHk, CssasHon baHk, KB ®uHaHcoBo-
NPOMbILLIEHHbIA KanuTan, 6aHk OTkpbiTMe, BKC baHk, AKB Dkcnpecc, baHk — T, MNepBblii KIMEHTCKUI
6aHk, MexTonaHeprobaHk, Kb AkcoHbaHk, ®oHOHb6aHK, ArponHBecTtbaHK. [lBa KOHTpaKTa NoAanucaHbl C
HebaHKOBCKMMKW opraHmsaumammn - [ocyaapCTBEHHOW Koprnopauuern no atoMHOW 3Heprun PocaTom u
AreHTCTBOM MO MMNOTEYHOMY XUJIULLHOMY KPeAUTOBAHUIO — KJOUYEBbIM YYACTHUKOM POCCMMCKOrO pbiHKA
MNOTEYHOro KpeauToBaHus. Bcero B oTyeTHOM rogy noanucaHo 345 cornaweHuin o npuobpeTeHuu
KPeauUTHbIMK OpraHM3aumMsMn NnMUEH3MN Ha 6aHkoBckue cucteMmbl LUOT (B 2009 roay 6bia10 noanucaHo
217 cornaweHui).

B 2010 roay U®T npogonxun skcnaHcuio B CHI. KB KbiprbidctaH, baHk BTB (AsepbangxaHd),
BennpomcTpoiibank (Benapycb), Universalbank S.A. (Mongosa), FinComBank S.A. (MongoBa),
ArpouHBecTbaHk (TaaxukuctaH), ®oHoHb6aHK (TamXWKUCTaH) nepesBeaeHbl Ha nnatdopmy LIOT-baHk.
CneumnanbHo ans pbiHka Mongosbl auctpmbyTtme cuctembl LIOT-baHk 6b1 NpyBeneH B COOTBETCTBUE C
TpeboBaHuaMM HaunoHanbHoro 6aHka pecnybnavkn Mongosa.

B aktuBe LIOT 3a 2010 rog - peanusaums macwTtabHbix npoektoB B HOMOC BAHKe, CymMmntomMo Munuym
Pyc BaHke, AKB JlaHTa-BaHke. B 6aHke YPAJICUB 3aBeplleH MpoekT, B pe3yfnbTare KOTOPOro Ha
MHorodunmanbHylo cxemy paboTbl B eauMHon 6aHkoBckon cucteme LPT-BaHk nepeBeaeHbl rONOBHOM
odbuc 6aHka B MoCkBeE W yAaneHHbI UeHTpanbHbli oduc 6aHka B Yde. B xoae BHeapeHus
cneuynanuctel LUOT BbinonHWAM 6onbwok ob6beM paboT no wuHTerpauum cucrtembl UPT-bBaHk ¢
HECKONIbKMMU [EeCATKaMU BHELWHMX WHQOPMAUMOHHbIX CUCTEM, WUCMNOJb3yeMbix 6aHkoMm (okono 50
BHELWHUX cucteM). Ha Tekywmit MomeHT B eamHon ABC paboTaloT nBe C MOJSIOBMHON TbiCSYM
nosib3oBaTenew.

B AMT BAHKe peanu3oBaH MpoeKkT Mo MoaepHusauum IT-nnatdopmbl 6aHKa M BHEAPEHUID CUCTEMbI
«OpraHusaums B3auMMOAENCTBUA C 3aeMwumkamu». B 6aHke MexayHapoaHbii ®uHaHcoBbii Kny6
BHeApPEeH KOMMJIeKC MPUIOXKEeHUH «YnpaBfeHue MepcoHasoM M pacyeT 3apaboTHOM nnaTtbi». PaboTbl
6blnM BbIMNONIHEHBI B paMKax BTOpPOro 3Tana BHeApeHWs WHGOPMauMOHHOro komnnekca LOT-baHk
(Mnatdopma 1). B JanbHEBOCTOYHOM KOMMEpPYECKOM HBaHKe yCnewHO peasnn3oBaH NMPOEKT Mo nepeBoay
pPO3HMYHOrO HarnpassieHUss 6usHeca rosioBHoro oduca n cemn dunnanoB KpeauTHOW OpraHuMsauum Ha
putennoByto cuctemy «LLOT-Puteinn 6anHk» (Mnatdhopma paseutus Ha 6ase Oracle). CeroaHa B eanHom
cuctemMe opgHoBpeMeHHo pabotaeTr 6onee 800 coTpyaHukoB 6aHka. B pamkax nporpammel
coTpyaHunyectea co CbepbaHkoMm Poccumn B 2010 rogy ycnewHo uayT paboTel Mo BHegpeHuto B 6aHke
HoBoW nnatdopmbl 2 MCA.



OceHbio 2010 roga U®T npeactaBwmn pbiHKY KaTanor MpuUNOXeHui, cogepxawuii 570 6usHec-
NpuUNoXxeHwn. MNaBHaa Uenb KaTasnora - ycuneHue ceasum mexay LUOT m 6usHec-6nokamm 6aHKOB-
napTHEpPOB W, CllefoBaTesNlbHO, 3HAuyMTeNIbHOE COKpalleHue ANs KPeAWTHbIX OpraHvMsauuii CpOKOB
BblBOA@ HOBbIX (UHAHCOBBLIX MPOAYKTOB Ha pPblHOK. MacwTabHbll KaTanor MNpuaoXeHui co3aaH
cneumanbHO ANns pykoBoauTenei 6usHec-nogpasgeneHnini 6aHkoB. Yxe K kKoHuy 2010 roga B kaTanore
6bino 6onee uem 700 OM3HEC-MPUNIOXKEHUN, KaXaoe M3 KOTOPbIX CHOKYCMPOBAHO Ha peLlleHumn
KOHKpETHOWN 6u3Hec-3agaum 6aHka.

Ewe ogHoOM BaXHOW TexHonorumyeckom HoBuHkon 2010 roga crtan npoaykt «L®T-MawwuHa
TecTUpoBaHuA». KpeaUTHbIM OpraHus3auMsiM OH MO3BONSET COKPaTUTb A0 MWHMMyMa BpeMst OT
MPOEKTUPOBaHMSA [0 BbiMyCKa Ha PbIHOK HOBbIX MpoaykTtoB (time to market), yto gaer 6aHky
pellaloLee KOHKYPEHTHOE NMPenMyLLeCTBO NpU OAHOBPEMEHHOM CHUXKEHUM PUCKOB.

YyebHbih ueHTp LIOT B 2010 roay B paMkax KOMMJEKCHOW obpa3oBaTenbHOW NMporpaMMbl Ansi 6aHKOB-
napTHepoB MNpeasioXua cneuuannuctaMm KpeauTHbIX OpraHuM3auMini HOBbIM ¢opMaT obyuyeHus — macTep-
knaccol. LeHTp nposen B 3TOoM dopmate 15 MeponpusaTUii, ydyacTMe B KOTOpPbIX MApuHsAnM 150
cnywartenen. Bcero xe B 2010 rogy B ydyebHoM ueHTpe LOT npownu obydyeHue 6onee ThicAUM
cnywarenemn.

LdT-MpoueccuHrosblie cepBUChI

Mpoweawwnin rog ctan NEpMOAOM AMHAMUYHOIO POCTa M AN MPOLECCUHroBbiX cepBucos LIOT. Obuiee
KONIMYECTBO 3SMUTUPOBAHHbLIX KapT B paMKax BCEW MNPOAYKTOBOW JIMHENKM MNATEXHOW CUCTEMBI
«3onoTtaa KopoHa» npeBbicuno 32,5 MWUAAUOHA WTYK, yBennuymewucb Ha 45%. O6opoT B cucreme
poctur 640 Mmunnnapaos pybnen.

KonnuyectBo 6aHKOBCKMX KapT CUCTEMbl MpeBbicMio 6,9 MUANMOHA WTYK, KonmnyectBo 6aHKOMaToB, B
TOM unucne ¢ ¢yHkumen Cash-in, yBenunuunocb 3a rog Ha 20%, a POS-tepmuHanos - Ha 7%. B
2010 roay k cucteme «3onotas KopoHa» npucoeanmHunucb 6aHkm mn3 Poccuun, YkpauHbl, Mongasum,
ApMeHun, Kuprmusuu.

B pamkax peanusauum coumanbHbiX NMPOEKTOB 6blla 3HAUMTENbHO pacluMpeHa TeEppUTopus BHeapeHus
TpaHCNOPTHbIX KapT. B 2010 rogy K cucteMe «DNEKTPOHHbIA Npoe3aHOon» npucoeanHunmcb Kemeposo,
BnaroseweHck, KpacHopap, flpocnaeckasi obnactb, U Tenepb cuctemMa 6e3HanNMUYHOW onnatbl Ha
TpaHcnopTe no TexHonornn «3onotas KopoHa» aenctByeT B 11 pernoHax Po.

Cuctema «3onotas KopoHa - [leHexHble nepeBoAbl» aKTUBHO BHeApseTcsa  KpeaUTHbIMU
opraHusauuamm B Poccum n 6auxxHeM 3apybexbe: 3a 2010 roa 6binm noaknwueHbl 65 poccuiicknx
6aHkoB 1 30 6aHkoB u3 CHI. KonnyecTBo SMUTMPOBAHHbLIX KapT OTrNpaBUTENS BbIPOCNO B CEMb pa3 U
NpeBbICUIO ABA MUAJIMOHA eauHuL, 060poT BblpoC B 3,5 pa3a. PblHOYHas 40NS CUCTEMbl MO OCHOBHbIM
HanpasneHunsiIM nepesogoB M3 Poccum - Y3bekucrtaH, TapxukucrtaH, Kuprusus, AsepbangxaH -
npesbicuna 30%.

Ha 6a3e npoueccnHroBbix cepsmcos LIOT peanvsoBaHbl NPoeKTbl, KOTOPbIE CTaJn MHHOBaUWEN roaa Ha
pblHKE (PMHAHCOBbLIX YCAYr — MpOrpaMmMbl JIOSISIbHOCTU COTOBbIX puTeinepoB EBpoceTb M CBSA3HOW Ha
ocHoBe MasterCard. KapTbl 3Tux eaepanbHbiX ceTe OAHOBPEMEHHO SBAAKTCA MNAATEXHbIMU,
6OHYCHbIMW, KapTaMn AEHEXHbIX NepeBoA0B, NMO3BOMSIOT AeflaTb NOKYMNKM U OnjlaunBaTb YCIyrM yepes
NHTepHeT. [aHHble NpoekTbl obecneunnn B COBOKYMHOCTU aMuccUMio Bbonee noaytopa MWIZIMOHOB KapT
B TeyeHune noayroza C MOMeHTa 3anycka B MPOMbILUAEHHYIO 3KCnyaTauuto.

K ®epepanbHoii Cucteme «lopoa» (®CI) - yHuBepcanbHOW 6unnuHroBon nnatgopme,
obecneunBaloLlelt BeCb CnekTp ycnyr no céopy m obpaboTke nnatexen oT Hacenewus, B 2010 rogy
NPUCOEANHWUANCE MONTOPbI ThICSYN HOBbIX MOCTABLUMKOB YCiyr, 060poT cuCTeMbl BbipoC Ha 54%, ceTb
NMYHKTOB MpueMa niaTexen yBenmumnacb Ha TpeTb W Ternepb COCTaBAsieT 22 TbiCAYM Touyek B 79
pernoHax P®. B TeueHue 2010 roga k ®CI npucoeamHunmcb 110 6aHkoB. CerogHsa no TexHonornm OCr
npueMm nnaTtexen B MHdpacTpykType 550 6aHkoB P® BegeTcs 3a 18 Thicadu ycnyr.

B 2010 roay ycnyrn noctaBwukoB depepancHoit CucteMbl «llopoa» CTanu AOCTYMHbl AN OnnaTthl B
MHTepHeT-6aHKax pPOCCMUCKMX  KpPeAUTHbIX OpraHusauui C  MacwTabHoi  MHGPACTPYKTypom
obcnyxumBaHUs po3HUUHbIX knneHToB: OAO «Anbda-baHk», OAO «PoccenbxosbaHk», 3A0 «CBA3HOM
BaHk».

Yncno 6aHkoB, npucoeamHmBmxca B 2010 rogy k npoueccuHry Faktura.ru, Bblpocno Ha 35% wu
pocturno 310. KonuMyecTBO YacCTHbIX KJIMEHTOB, WCMOMb3YOWMX WHTepHeT-baHk Faktura.ru ans
ynpaBneHus 6aHKOBCKMM CUeTOM, yBenmuunocb Ha 180%, KopnopaTMBHbIX KANMEHTOB — Ha 30%.
O60pOoT W KOMMYECTBO TpaH3akKUWI, COBepllaeMbiXx B paMkax cepBuca <«MobunbHbI 6GaHK»,
YBEIMUYNINCL B TpW pa3a. KonnyecTtBo K/IMEHTOB, MOJb3YOWNXCS AaHHbIM CEPBUCOM, BbIPOCNO B ABa C
NoNIoOBUHOM pasza.

KonnuyectBo 6aHKOB, MOAKOUMBLUMXCA K MNPOLECCUMHroBoMy ueHTpy «KapTtCranpgapt> B 2010 roay,
YBENNUMIOCh B TpU pasa. KonmyecTtBo aMUTUPOBAHHbIX KapT MPEBLICUAO TPW C MOJIOBUHON MWUIIIMOHA,
6aHkoMaTHas ceTb Bblpocna B ABa pa3a. Cpeau Hoebix knneHToB ML «KapTCraHaapt» — CBsA3HON baHk,



deppobaHk, 6aHk OpeHbypr, KutduHaHc, 6aHk dkcnpecc, EHucenckmin O6beanHeHHbIn baHk n apyrue
KpeauTHble opraHusauum Poccun.

«pynna komnaHuumit LOT 3aBepwmna 2010 rog € MNOAOXMUTENbHbIMU AN MOCTKPU3UCHOMO nepuoaa
nokasartensiMmum, — oTMe4yaeT npeacepatens npasneHuns K LUOT AHapel Bucawes. - lNpaktuyeckn Bce
NMPOrHO3bl Mbl NEpPeBeN B MIOCKOCTb peasibHbiX NpoekToB. B 2011 roay pbiHOK BbIMAET HA TPAaeKTOPULO
pocTa, U Mbl FOTOBbl NEPENTU K OKa3aHWUIO BCECTOPOHHEN TEXHONOrMYecKon Moadep>XKU y4yacTHUKaM
poccuimckoro hMHaHCOBOMO CEKTOPa Ha HOBOM CTaAnU pas3BUTUS».

LleHTp ®nHaHcoBbix TexHonornin (LLOT) — rpynna MHHOBAUMOHHbBIX KOMMNaHWi, paboTatowmnx B obnactm
MHMOPMaALMOHHbBIX TEXHONOIrMIN aAns ¢puHaHcoBoro cektopa ¢ 1991 roga. OcHoBHas gesitenbHocTb LIOT
CcBsi3aHa C NPOEKTUPOBAHWEM, pPa3paboTKOM M TUpaKMpoBaHWEM BbICOKOTEXHOMOMMYHbIX peLleHui ans
KpeauTHO-DMHAHCOBbLIX OpraHmM3aunii, oKasaHWeM LMPOKOro CrekTpa MpoLeccMHroBbix ycnyr, IT-
KOHCaNTUHIOM N 0byuyeHneM 6aHKOBCKUMX cneunanmctoB. KomnaHua LUOT Bxoant B Ton-5 kpynHenwmnx
pa3pabotunkos 10O, AENCTBYIOLWMX HaA POCCMINCKOM pbiHKE, 3aHMMAeT NepBOe MeCcTO Mo MacwTtaby
6usHeca (penTMHr KoMmMepcaHTb) u 06beMy peanusaummn (perTuHr PA DKcnepT) cpeaun oTeyecTBEHHbIX
KOMNaHuii, paboTalowmnx B cerMeHTe npousBoactBa MO ans duHaHcoBoro cektopa. B 2010 roay
MK UOT npusHaHa naypeaTtoM npemun natunetna <«OduHaHcoBas 3nuta Poccum 2005-2010» B
HOMMHaUMKN «3a BKag B pasBUTUE MHHOBALMOHHbBIX MPOAYKTOB AN 6aHKOB».



